
HOME WORKING – HINTS, TIPS & EXPECTATIONS



Home Working – Paradise or Nightmare?

For many, last week was the first time for home working.

Working remotely presents unique challenges, although 

there are also many opportunities.



Hints & Tips

Plan, don’t panic!

Structure your day, but also allow flexibility.

Routine - Wake up and get up at your usual time.  

Get dressed in your ‘work’ clothing.                

(This will help to get into the work mindset.)

Daily and weekly task lists are a great idea and 

can often be developed with your Direct Support.

Perhaps also use an ‘achieved list’ at the end of 

each day.  It is likely that your day will not go as 

planned.  Remember to celebrate all your 

successes as well as those of the wider team.



Hints & Tips

Are you able to zone your home into work and 
leisure?  Don’t allow work to take over your home

Limit your social media time during ‘work hours’ 
or consider turning it off

Prepare your task list for the following day at the 
end of each day.                                           
Share it with a buddy for added accountability

Routine is helpful.  Recording this in writing will 
help you create positive habits 

You may feel overwhelmed occasionally and 
that’s okay – it will happen to us all.               
What are your coping strategies?



Hints & Tips

Take regular breaks.  Get up and move around.  
Go outside where possible.

Check-in with your team regularly.                 
(This is different from checking-up!)

Keep well hydrated throughout the day         
(Keep the coffee intake down!)

Trust yourself and others.  Remind yourself of our 
shared Values and Behaviours.  Ensure you live 
by these every day.

Remember to finish work and enjoy some ‘me-
time’.



Hints & Tips

Try to focus on the things we can do, rather than 

on the things we can’t do

Keep informed of all the latest NHS and UK 

Government advice, although don’t become 

obsessed with listening to every bulletin

If working at home is too quiet, try putting on 

some music to suit your mood

Have a proper lunch break, away from your new 

work area

Socialize after work.  Perhaps set up a virtual pub 

with some friends



This is hard……….

We will all find this period unsettling and 
hard to cope with at times.

• Look out for one-another

• Life is different.  Embrace the chaos 
and adapt as best as you can

• Don’t expect perfection from yourself, 
or others

• Amend ‘bad day / good day’ thinking 
to finishing each day either ‘ahead’ or 
‘behind’

• Trust in yourself and others



Look after yourself, and others



FAQs

Q.  Do you expect me to sit at the dining 
room table from 8.30am to 5pm?

A.  No. We expect you to take regular 
breaks.  Get outside, where possible.  We 
trust you to complete your work but 
suggest you broadly use your normal 
working hours.

Q.  I have children at home which can be 
distracting.  Is this a problem?

A.  We understand this sudden period of 
home working is likely to be tricky, 
especially for those with children.  
Perhaps identify the best times of each 
day to work.  These could be outside your 
normal hours if that works for you.  
Discuss with your Direct Support, 
although fundamentally, we trust you to 
make these decisions.



FAQs

Q.  Am I able to go into the office?

A.  Yes. Whilst we are enforcing social 
distancing by encouraging home 
working, there may be times when a trip 
to the office is best.  Please let JCN or 
MSN know in advance.  We can then 
ensure minimal numbers in the office and 
social distancing is maintained.

Q.  What happens if I am in the office by 
myself?

A.  Recommend notifying your Direct 
Support when you arrive and when you 
leave.  Also, strongly suggest locking the 
front door behind you using the thumb-
turn.



FAQs

Q.  I feel anxious.  What can I do?

A.  Try to focus on things that are within 
your control, whilst being aware of the 
wider picture.                                     
Please make use of our internal Mental 
Health First Aiders.  They will be able to 
signpost you to additional support.

Q.  I don’t know what to focus on next?

A.  Stay in close contact with your Direct 
Support and they will help guide you in 
these difficult times.  Clear and open 
communication is key.



Kindness is

highly contagious



THANK YOU

A great team with a 

great mindset can 

achieve anything -

together


